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Abstract 
Background: 
This research aimed to discover the effectiveness of Make-A-Match model in improving the English conversation 
skills of students with intellectual disabilities. The participants of this research were 7th-grade students in Class 
C of SMPLB (Junior High School for Special Needs) Jambi 
Methodology:  
The data in this applied action research were obtained by using observation, interviews, and notes. This research 
was conducted in 3 cycles using four steps: planning, acting, observing, and reflecting in each cycle. 
Findings:  
The result showed that using the contextual approach to Make-A-Match model was sufficient to improve English 
conversation skills of students with intellectual disabilities. The students were more active, enthusiastic, and 
confident in uttering expressions without being anxious about making mistakes because the classroom atmosphere 
was relaxing and fun. This model also made students worked well together.  
Conclusion:  
Through this model, the teacher succeeds in encouraging students to apply English in their daily conversation. 
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1. INTRODUCTION 
The limited ability of students with intellectual disabilities or better known as children 
with special needs makes them less capable of making conversation, especially to speak in a 
foreign language like English, since they need special treatment so they can understand it 
better. As Sari, Binahayati, and Taftazani (2017) said that in the process of growth or 
development, they experience abnormalities or mental-intellectual disabilities compared to 
other children, so they need special services. Besides, this was also stated in Law on National 
Education System No. 20/2003 concerning the National Education System article 5, point 2, 
which states that citizens whose physical, emotional, mental, intellectual, and social disabilities 
are entitled to special education (Meria, 2015). 
For teachers in Junior High School for Special Needs, teaching English as a foreign 
language, especially for the speaking skill, to students with intellectual disabilities, is a 
challenge. Although seems impossible, this is part of their responsibilities as educators who 
must be able to educate generations whatever their conditions are. This is also what the 
researchers found when they observed a class at SMPLB; the students seemed less interested 
when the English lesson was running. Teachers need to be as creative and flexible as possible 
in teaching English speaking skills to special needs students. Similarly, (Bešić, Paleczek, 
Rossmann, Krammer, & Gasteiger-Klicpera, 2020; Kustawan, 2013; Snyder & Ayres, 2020; 
Strogilos, Avramidis, Voulagka, & Tragoulia, 2020) argued that people with intellectual 
disabilities have academic obstacles in such a way so that the learning services require 
curriculum modifications that are appropriate to their particular needs. 
Based on the problems, the researchers found that the teachers needed a solution to 
improve the ability to speak in English for students with special needs. Hence, these students 
will be more easily understand the concepts contained in it. It was expected to involve all of 
them to be active without ignoring the appropriateness and usefulness of methods used with 
the material discussed. According to the researcher, one of the learning models that is 
considered suitable to learn English for students in SMPLB is to make a match model. 
According to (Arwin, Yunisrul, & Zuardi, 2019; Putri, Mustapa, & Gani, 2018; Yenni & Ahda, 
2019), make a match model is a technique of finding a partner, where students look for a pair 
of the card that they hold. The advantage of this technique is that students look for partners 
while learning a topic in a pleasant atmosphere. There are some features obtained from 
applying to make a match model, which was first stated in several previous studies. Zawil 
(2016) noted that this technique has several advantages. First, in answering a question given to 
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students in the form of a card, each of them can be directly involved. Second, students’ 
creativity can increase through matching the cards. Third, students are prevented from being 
bored during the teaching-learning process. Fourth, it can create an exciting classroom 
atmosphere. Besides, Nurpahmi (2017) argued that when teachers teach in a class, it is 
important to establish a fun and active class. Using "Make a Match" can make students more 
interactive and involve themselves in in-class activities (Huang, Hwang, & Chen, 2016; 
Lompoliu & Lompoliu, 2019; Rahayu, Mustaji, & Setyowati, 2018). Further, Suprijono (2011) 
said that by using this technique, students become more interested and attentive to the teacher. 
They will not feel bored or become embarrassed when making mistakes in pronunciation. 
Teachers can minimize the difficulties they face in handling students when this technique is 
applied.  
The difference between this research and some previous studies is that many previous 
researchers focus on improving English learning for public schools, while this research focuses 
on improving the quality of English learning of students with intellectual disabilities. It is the 
researcher’s concern that the teachers of students with intellectual disabilities should be more 
sensitive on how their students can understand English and involve in interaction. The teacher 
should not focus on the vocabulary components only, in which vocabularies that are learned 
and memorized without practice will disappear. The teacher should be able to make these 
students practice what they have learned in their daily conversation. 
In this study, the researchers explored the use of a match model through the contextual 
approach by using visual media in the form of picture cards which aim at helping the student 
to foster their interest and provide a relationship between the content of subject matter with the 
real world. Contextual learning, on the other hand, is a learning approach that aims at helping 
students add meaning in their learning with the context of their daily life experiences or 
expression. Furthermore, the contextual approach will significantly help students with 
intellectual disabilities in understanding the concept of foreign language expressions.  
Nawas (2018) wrote that contextual learning is an approach that assists students to grasp 
what they are learning by connecting lessons with their lives’ context. In line with this 
statement, Satriani, Emilia, and Gunawan (2012) stated that contextual learning is an approach 
that affirms students' interests and experiences, so they can easily understand the material. 
Further, Selvianiresa and Prabawanto (2017) described that the contextual learning is an 
approach that involves students to act in a learning process find concepts learned by connecting 
the material with the knowledge they have and experience in daily life.  
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The primary purpose of this study is to reveal the description of the effectiveness of 
make a match as an alternative learning model for teachers to improve the ability of students 
with intellectual disabilities to speak English.  
2. METHODOLOGY 
This study was carried out towards physically and mentally disabled children in Jambi 
City and focused on students with mild intellectual disabilities. The participants of this study 
were seventh grade students at class C in SMPLB Jambi. 
2.1. The research procedure 
This Research was conducted in 4 stages, namely (1) planning, (2) implementation, (3) 
observation, and (4) reflection (Kemmis, McTaggart, & Nixon, 2013). It was carried out in 
three cycles. After the reflection of the first cycle was done, new problems arose, so there must 
be re-planning, re-implementation, re-action, re-observation, and re-reflection to be done.  
3. FINDINGS 
In this case, the researchers, as the teachers applied, Make-A-Match model through the 
contextual approach by using the varied cards to teach greeting expressions. As a result, they 
immediately linked the learning material with students' daily lives or experiences when they 
were teaching these expressions and applying this learning model. By applying this model, the 
teacher required the students to find and practice the expressions. If students looked confused, 
the teacher would relate to their daily lives so they would not have difficulties in understanding 
the material (Nawas, 2018; Satriani et al., 2012; Selvianiresa & Prabawanto, 2017). The 
implementation of making a match method in this study, that is: (1) The teacher provides 
several varied cards that are suitable for the topic to be taught. They are consisting of 2 types 
of cards (questions and answers). (2) Each student gets a card. (3) Each student thinks of the 
answers/questions from the card owned for 10 seconds. (4) During the accompaniment of 
music sounds, each student looks for a partner who has a card that matches the card he is 
holding. (5) Points will be given to students who are able to match the card before the time 
limit. (6) Every student who is mistaken in matching the cards, they must be able to recognize 
their mistakes and practice the phrases. If students look confused, the teacher can help students 
by linking the topic to their daily lives. (7) After one round, the cards are shuffled again so 
students get a different card from the previous one, and so on. 
As illustrated in the step of making a make a match, the researchers as the teachers created 
some varied word cards by giving color and put the image on the answer/question card. This 
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was done to make students felt more interested, and the game cards could present the meaning 
of the questions/answers from the card. The sample of varied cards in making a match model 
was illustrated in picture 1. Due to space limitations, only the relevant visual card was selected.  
Figure 1. The sample display on Make a Match Model 
  
  
 (https://www.bingobongokids.com) 
There were several problems that this study found in applying make a match method at 
the beginning of learning activity in this study (cycle I). The study found that the students were 
still confused about playing this game and felt awkward when the students of the opposite sex 
held the pair of their cards. Then, some students were still shy to answer the questions from the 
teacher or when they did the speaking practice based on the cards they have. Further, some 
students did lack of participation in the learning and game process. This study also found that 
some students' errors to pronounce and express words.  
To overcome those problems, the teachers in this study made improvements in the 
teaching strategies, providing motivation, and making more varied cards. These improvements 
were expected to improve the quality of the teaching and learning process. The impact of the 
improvement that this teacher does show that the students understand the flow of the game and 
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can work together without discriminating against each other. These improvements also made 
the students more confident to speak and wanted to practice English expressions without fear. 
Even in cycle II, this study found that there were a few mistakes in pronunciation, or some 
words left unsaid, but only a few students did. Moreover, students were more active and could 
understand the material. 
In cycle III, this study showed that there are no significant problems found. The only 
problem found was the students’ lack of focus in the play round. This was caused by their high 
enthusiasm to win without paying attention to the cards anymore. Meanwhile, the more varied 
word cards have succeeded in making the students more interested and easier to understand the 
meaning of the questions/answers from the card.  
Furthermore, from the interview data, the participant agreed that by applying this 
method, they did not feel bored in learning English because they could play while studying 
about a topic, such as greeting in English. By using make a match, they said that they could 
understand the concepts of words or sentences that were being studied better. Additionally, the 
participants in this study also said that they more easily understood the concepts of words or 
sentences they are being studies. The following is an example of the participant’s comments in 
this regard: 
“This game is very exciting. We can play while studying. Just find the right pair 
of cards and then express it. We also not bored and afraid to say English words 
because the atmosphere in our class is relaxed and fun”. 
4. DISCUSSIONS 
The finding of this study demonstrated that make a match is effective strategy to guide 
the student, including the students with mild intellectual disabilities, to understand how to 
express the word. The findings of this study also collaborate the research conducted by 
Hidayah, Sujadi, and Pangadi (2014) who found that students with mild intellectual disabilities 
can be directed and educated in academics, including in reading, writing and speaking. It can 
be drawn from the finding of this study where the students could find a pair of cards and be 
able to practice the greeting expressions correctly. This implies that children who experience 
language disorders and have limited absorption of learning are still able to be guided and 
invited to communicate (Dharmawan & Wahyuni, 2017).  
This Model made students actively participate in the class and involved all students to 
play in matching cards. They have a responsibility to find a suitable card. This was in line with 
the opinion of Irwanto & Nurpahmi (2017) in which was revealed that when teachers teach in 
class, it is important to make fun active classes. This method could make students in the class 
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to be more interactive and involve themselves in the class activities. Further, the students are 
already brave to raise their hands and infer what they have learned. 
On the other hand, this study also confirms that as long as the students are directed to 
understand the meaning of the language used, they will be able to convey messages or to 
communicate (Zawil, 2016). The teachers have also succeeded in encouraging the students to 
be brave in speaking practices and being able to respond.  The classroom atmosphere that was 
relaxed and pleasant made the students were unafraid of making mistakes in pronunciation. 
Because the lessons were adapted to daily life, their expressions could be understood by people 
around. What the students have done showed that they were also able to communicate in 
English, although all the components were not optimal. Interestingly, the finding of the study 
also in line with Suprijono (2011), who found that using Make-A-Match technique in the 
learning process will make the students more interested and enthusiastic in the learning process 
and the teacher in the classroom (Jeremy Harmer, 2003; Mart, 2012; Nation & Newton, 2008; 
Rayhan, 2014). 
Furthermore, our findings should be considered as an alternative learning model for 
teachers to improve the ability of students with intellectual disabilities to speak English. In this 
case with frequent practice in saying and asking students to apply expressions in daily 
situations made them accustomed to pronouncing vocabulary. The classroom atmosphere that 
was relaxed and pleasant could make them more confident to practice English expressions 
without being anxious.  
5. CONCLUSION 
In short, the use of making a match model can improve English conversation between 
students with intellectual disabilities. The teacher has successfully implemented the speaking 
function where they could speak as interactions and transactions (Richards, 2009). In addition, 
through appropriate games that suit students' conditions, such as applying to make a match 
model, they were able to be active and understand the material. This implied that through this 
model, the teacher has succeeded in encouraging the students to apply the language they have 
learned in their daily lives. 
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